THAT'S

CUSTOMER KNOWLEDGE

We support you in getting to know your consumers even better and thus cont-
ribute to increasing customer satisfaction and employee competence. We col-
lect data points from a customer perspective in order to be able to present their
needs transparently. Where accordingly, you and your employees are able to
offer relevant and personalized products and services.

HOW CAN YOU?

HOW CAN YOU RECOGNIZE BEHAVIORAL
PATTERNS AND CONSUMER NEEDS?

Touch points between companies and consumers have multiplied in recent years.
It is therefore important to precisely prepare employees for the perspective of
the consumer.

__Use and expose past experiences

__Plan, set, implement and measure set KPls
__Targeted surveys & behavioral problem analysis
__Objectives, observations, priorities

__Expand skills and impart security

With a transparent representation of real empirical values, as well as the determi-
nation of effective data points, we support you and your employees to offer
a professional service, which allows you to convince with personal competence.

YOUR BENEFIT

EXPERIENCE,
COMPETENCE,
SECURITY

Your customer knowledge serves the physical and digital identity of your touch
points. With the focus on relevant data, we increase professional and personal
dealings with consumers and thereby define target groups.

DESIGN
NETWORK



